
GO TO www.rbhconnexions.ca

HOW TO PLACE AN ORDER
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Confirm you are a tobacco retailer who resides in 
Canada and are of legal age
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Click on Login

Login with 
Customer Number 
and Password

For informational purposes only. This document is not intended as advertising of tobacco products and should not be displayed by you to consumers.



1. In MY ORDERS section, 
click on PLACE ORDER

2. In the New Order 
section click on CREATE
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3. Find the 
products for 
your order
– Scroll down 

the page or use 
the search bar 
for faster search; 
you can search 
by product 
name, product 
code and format

6. Click on STEP 2 –
REVIEW once you 
have completed 
your order

5. To ensure 
accuracy of order 
all products chosen 
will be visible in 
the ORDER 
SUMMARY
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STEP ONE – CHOOSE your products

4.  To choose products for your order 
Enter quantities - Click on ADD. 



8. Delete a product by 
clicking on the recycling bin

10. To add a new product, click 
on STEP 1- CHOOSE to go back

9. Check your 
delivery date

7. Review your 
order – to 
Modify/change 
quantities in the 
quantity field 
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11. Click on 
STEP 3 - CONFIRM

STEP TWO – REVIEW your order



STEP THREE – CONFIRM your order

13. To 
modify/cancel/add 
products, click on 
STEP 2 – REVIEW 
to go back

14. Click on SUBMIT 
ORDER – Order is now
complete. 
Once submitted, you
won’t be able to make
any change

12. Have these funds 
available in your bank 
account in accordance 
to your agreement with 
RBH

Your connexions
payment
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CONFIRMATION – order confirmation information

Review the order
messages to confirm
delivery date, pricing, 
etc.

To download a PDF of 
your order summary, 
click on DOWNLOAD PDF
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If you would like to 
make a change to 
this order, please
contact our call 
centre at
1-855-333-5001



If you wish to securely sign out from Connexions, 
click on Sign Out

SIGN OUT

Click on YES to 
confirm
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